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Modern customers expect seamless and secure online experiences, and today’s
businesses need effective tools to manage Customer ldentities. As per a recent survey,
“59% of customers have abandoned an online experience with a frustrating login
process.” The key to driving more business is to provide streamlined and smooth
customer authentication experiences. That's where Customer Identity and Access
Management or CIAM Tools come into the picture. CIAM has emerged as a critical
solution for modern enterprises that can drive business growth, enhance customer
experiences, and fortify security.

What isCIAM or Customer Identity and Access Management?

It is a comprehensive approach to managing customer identities, authentication, and
authorization in a secure and user-friendly manner. CIAM tools or solutions empower
modern businesses and enterprises to deliver a consistent, personalized, and secure
customer experience across various touchpoints, such as web applications, mobile apps,
and other platforms.

CIAM tools help enterprises efficiently collect, securely store, and seamlessly manage
customer identity data, making them an essential part of modern business operations to
unlock growth potentials and business expansion opportunities.

“In the competitive digital landscape, CIAM tools are not just a technology but a strategic
investment.”

How CIAM Tools Can Enhance Customer Experience

One of the primary ways CIAM tools drive business growth is by enhancing the customer
journey on different digital services and platforms. By implementing CIAM, businesses can
provide a seamless and personalized experience for their customers by using different
features that CIAM tools provide.

Single Sign-On (SSO):

Using the Single Sign-On or SSO features of the CIAM solution, businesses can enable
their customers to access various digital resources and cloud applications with a single
set of login credentials. This reduces friction and make it easier for users to interact with
the brand. With fewer passwords to manage, it mitigates password related vulnerabilities
as well.

Social Login:

Businesses can leverage the Social Login feature of the CIAM tool to enable their
customers to seamlessly gain access using their existing social media credentials (like
Facebook, Instagram, LinkedIn, and other popular social media platforms). This makes
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login simpler and faster for the modern customers as they don’t have to use multiple login
credentials but just use their existing social credentials to seamlessly gain access to the
required resources.

Self-Service Features:

With the help of CIAM tools, business can set up self-service portals for customers where
they manage their profiles, reset passwords, and update their information. This will not
only lead to increased customer satisfaction and loyalty, but will also decrease the load on
IT admin and operations teams.

Personalization:

By gathering customer data and preferences, CIAM provides businesses with important
insights which help them to shape their marketing strategies and business decisions. Also,
using these unique insights, enterprises can tailor their offerings to individual needs,
fostering deeper connections and engagement.

CIAM Tools Improves Security and Trust

The security features which CIAM tools provides can play a pivotal role in strengthening
security measures, which is essential in building trust with customers and also helps
businesses to adhere to different regulatory compliance like GDPR, CCPA, HIPAA, etc.

Multi-Factor Authentication (MFA):

With the Multi-Factor Authentication or MFA feature of the CIAM solution, businesses
can secure customer accounts by adding an extra layer of security to prevent
unauthorized access. By implementing such robust security mechanisms, enterprises can
gain customer trust in the long run.

Consent Management:

Compliance with data privacy regulations is critical for modern businesses in order to
avoid paying hefty penalty for lacking proper security & consent management measures to
protect customer privacy. CIAM tools help enterprises obtain and manage customer
consent, ensuring adherence to compliance and data protection.

Higher Scalability With Robust Customization

Modern enterprises have dynamic use-cases which requires an adaptable Customer
Identity Management system to manage a growing customer base. Both scalability and
customization are very important aspects to drive business growth in today’s digital age
and that is why businesses needs CIAM tools which offer flexibility, scalability, and
customization options.

CIAM Solutions Are Scalable:
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CIAM can scale in rhythm with growing customer identities and expanding business
avenues, accommodating an increasing number of users and applications without
compromising on the performance. This drives more business growth and increases the
ability of the business to accommodate more customers on-board.

More Customization Options:

Enterprises can tailor CIAM tools to meet specific business needs while ensuring
flexibility and adaptability. Different businesses have different use-cases, user size and
specific requirement and to drive business growth it is very essential that the CIAM
solution is customized to meet the required goal. One such customization use-case is the
login page customization, which enables businesses with branding options (like company
logo in the login screen) and provides customers with a personalized experience.

Drive Next-Level Growth With miniOrange CIAM solution

The miniOrange CIAM solution is a powerful CIAM tool that businesses can leverage to
redefine their customer identity to reach new heights of business growth. The solution
provides modern CIAM features like Custom Login Form, Single Sign-On, Social Login,
Passwordless Authentication, MFA, Progressive Profiling and User Analytics and Insights.
This robust CIAM tool acts as a wholesome suite enabling enterprises to effectively
provide rich customer experiences, comply to regulations and drive more business growth
along the way.
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