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Dedham, MA — April 8, 2025 — Certificate Hero, a leader in insurance certificate
management, is setting a new standard in cybersecurity by achieving compliance with the
New York State Department of Financial Services (NYDFS) Second Amendment to 23
NYCRR 500. This milestone underscores the company’s unwavering commitment to
safeguarding sensitive business and consumer data in an era of increasing cyber threats.

The Second Amendment to 23 NYCRR 500 introduces enhanced cybersecurity
requirements for medium to large insurance agencies and brokers operating in New York
State. These updates emphasize stricter risk assessments, expanded governance
policies, and increased security protocols to protect against evolving cyber threats.

By achieving compliance, Certificate Hero empowers its customers with enhanced
security, reduced cyber risks, and confidence in meeting regulatory requirements. The
platform incorporates cutting-edge security measures, including robust access controls,
real-time threat monitoring, and an advanced incident response framework, proactively
mitigating potential threats.

“Cybersecurity is at the core of what we do,” said Rick Myers, Head of Architecture at
Certificate Hero. “By meeting these stringent new requirements, we’re not just complying
with regulations—we’re ensuring that our clients’ data is protected at the highest level
possible, reinforcing our role as a trusted partner in the industry.”

Certificate Hero’s platform streamlines the creation and distribution of insurance
certificates, enabling brokers and their clients to reduce administrative burdens while
ensuring compliance with evolving regulations. This milestone reinforces the company’s
leadership in providing secure, efficient, and intelligent certificate management solutions.

For more information about Certificate Hero and its cybersecurity initiatives, visit
www.certificatehero.com.

About Certificate Hero

Certificate Hero is a leading provider of insurance certificate management solutions,
helping businesses streamline compliance, reduce risk, and improve efficiency. The
company leverages cutting-edge Agentic Al technology and proprietary large language
models (LLMs) to enhance operational effectiveness and security in the insurance
industry.
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